
TERMS & CONDITIONS2
Hampers are wonderfully versatile gifts.  In this brochure we hope you find some-
thing for every occasion and every season.  Service is all important and we have
an established worldwide reputation for our personal and careful attention to
detail. This, combined with a swift and efficient delivery service and sophisticated
use of modern technology, has been the reason for our continued success since
the foundation of our business.

ORDERING DATES
We guarantee Christmas delivery for all orders
received up to and including 12th December.  
After that date we will do our utmost to deliver
your gift in time. And, at this stage we may have
a limited range of hampers still available, so
please order early.

DESCRIPTIONS & PHOTOGRAPHY
The description ‘hamper’ is used in a general
sense.  Descriptions and packaging are shown
for most gifts.  Wine vintages may change
throughout the year.  
While photography and descriptions are intended
to be accurate, we reserve the right to substitute
items of similar or greater value if for any reason
those stated are unavailable.  Plates, glasses,
vases and other props are not included unless
stated in the description.

YEAR ROUND SERVICE
Most of our gifts are available throughout the
year.  However, the hams are only available for
Christmas.

PRICES
This brochure is valid until 1st September 2006.

DELIVERIES
ALL PRICES INCLUDE UK DELIVERY
We have full track and trace systems for deliver-
ies.  Standard deliveries are made during work-
ing hours between Monday and Friday inclusive.
OUR COURIERS WILL MAKE TWO ATTEMPT-
ED DELIVERIES AND THEN LEAVE A CARD
WITH A TELEPHONE NUMBER FOR THE
LOCAL DEPOT. PLEASE NOTE THAT IF
RECIPIENTS ARE UNLIKELY TO BE AT HOME
DURING THE DAY CONSIDER SENDING TO A
WORK ADDRESS. We must have a daytime
telephone number in case of delivery problems.
We regret that due to the number of hampers
sent out,  we are unable to telephone recipients
in advance.

Christmas is a very busy time, between  
10-24th December we are unable to deliver on
specific dates.

Orders required for Christmas delivery are held
until the second week in December when we
begin sending out the long-life hampers.  Fresh
flowers, ham and hampers with perishable
goods, such as smoked salmon, are sent in the
week leading up to Christmas, so bear in mind
that if two or more gifts are ordered they could
arrive on different days.

DELIVERIES OUTSIDE THE UK

Please call for prices to Europe (EC)
Overseas deliveries can be held up in Customs
and this is completely outside our control. In
these circumstances we are unable to offer any
form of compensation for deterioration/damage
to goods. EC Countries include Republic of
Ireland (Eire), Austria, Belgium, Denmark,
Finland, Germany, Greece, Italy, Luxembourg,
Netherlands, Portugal, Spain and Sweden and,
for delivery purposes, the Channel Islands.

... please read ... please read 
our small printour small print

All prices are in Canadian dollars and include UK delivery.

SPECIAL DATES FOR 2006
Valentine’s Day 14th February
Mother’s Day (UK) 26th March
Easter Day 16th April
Mother’s Day  (USA & Canada) 14th May 
Father’s Day 18th June
Canada Day 1st July
Thanksgiving Day 9th October




